
TRANSFORMING 
A COMMUNITY, 
A COUNTRY, 
THE WORLD

Cisco Smart Citizen Services help transform 
communities from physical to connected ones to 
achieve economic, social and environmental 
sustainability. Governments are enabling their 
communities through technology to provide better 
services and sustainable governance models to its 
citizens, improving their quality of life and make their 
experience with governments a truly collaborative 

one. With Remote Expert for Government Services 
we are a step closer to achieving that reality. This 
information graphics, intended for local, regional, 
and central government executives and IT 
professionals, explains one aspect of Cisco® 
Smart+Connected Communities called Remote 
Expert for Government Services.

Immersive Experience
Citizens collaborate real-time with an Expert 
Government Agent with the use of innovative digital 
media i.e. High Denition Video and High Quality 
Audio.

Extensive Live Interaction
Citizens do real-time collaboration and live 
interaction with an Expert Government Agent from 
remote areas.

More Flexibility
Citizens are oered exible hours for interacting 
with their Government and sort their queries.

Intuitive and Friendly Usage
Citizens do not need to have any IT knowledge and 
do not need to use a keyboard, mouse or software 
to make usage of the service. It is as easy as 
interacting face to face.

Improved Quality of Life
Citizens save time as their travel needs are 
reduced. This in turn reduces their carbon footprint 
and contributes positively to their community 
overall reduction eort.

CITIZEN BENEFITS

GOVERNMENT GAINS

Easy Access
Easy access to comprehensive set of experts and 
services located in major cities, even if you are 
located in a rural area.

Consistent Experience
Citizens experience a maintained quality and a 
better service due to the adoption of sophisticated 
digital-era solutions.

Digital Era Model
Governments adopt a new governance model and 
new collaboration tool in the digital era to 
overcome economic challenges and provide 
ecient remote services to its citizens.

Reduced Cost and Better Optimization
Governments are able to reduce expenses by 
decreasing the operational cost, empowering 
employees with new tools, increasing hours of 
service and decreasing infrastructure costs.

All Pervasive Solution
Anywhere to anywhere connectivity. Any 
specialized expert can be reached from any 
remote area. Can communicate and reach out to 
the remotest locations and suburban areas through 
adoption of new era technologies. 

Sustainable Solution
Enables the municipality to maintain a centralized 
resource center and provide a single point of 
access to services and information. This results in 
a reduction in paper work, travel commute from the 
citizens and an overall carbon footprint reduction 
for the municipality.

Unique Solution
This solution is scalable and unique. It integrates an 
Interactive Video Collaboration experience (VIDEO, 
VOICE, DIGITAL MEDIA SYSTEM) with Cisco’s 
Remote Expert Management Software in a cloud 
environment to deliver a comprehensive set of 
services. Can be scaled -up both in terms of 
locations and number of services provided.

CITIZEN COMES OUT
OF THE POD...

Engaging, 
easy to use 

and saves 
time!

Easy to get
information
from the 
government!

...CITIZEN PROVIDES 
SERVICE FEEDBACK

Cisco Remote Expert Smart Solution for Government Services
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40 % of our 
citizens are 
now using the 
REGS Solution.
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CISCO VIDEO 
SURVEILLANCE 
IP CAMERA senses 
the entry of citizen 
and alerts the 
centralized staers 
at the central data 
center

Staer greets 
citizen in person 
via CISCO 
TELEPRESENCE

ONLINET QUEUE 
MANAGEMENT SYSTEM 
integrated into solution 
enables citizen to select 
the service they require 
and receive a unique 
Token number

DIGITAL SIGNS 
EQUIPPED WITH CISCO 
DIGITAL MEDIA PLAYERS 
provide information to 
citizens about services 
available and queuing 
times

CENTRALIZED
GOVERNMENT RESOURCE

AND DATA CENTER

I want to 
do my social

security 
registration

I want to
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my pension
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I need 
assistance 
in lling my tax 
documents 

REMOTE
SERVICE
CENTER

I need
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